
PRIVACYPOLICY

Insomainsistsuponthehigheststandardsforsecuretransactionsandprotectionof
yourPersonalInformationanditsprivacy.Insomaiscommittedtoprotectingand
safeguardingyourprivacy.Pleasereadthefollowingstatementtolearnaboutour
informationgatheringanddisseminationpractices.Note:Ourprivacypolicyissubject
tochangeatanytimewithoutnotice.Tomakesureyouareawareofanychanges,
pleasereviewthispolicyperiodically.

ThisPrivacyPolicydescribesthetypesofpersonalinformationthatiscollectedonthe
Insomawebsite,howwemutuallybenefitfrom suchinformation,howwemayusethat
informationandwithwhom wemaysharethesame.

ThePrivacyPolicyalsodescribesthemeasureswetaketoprotectthesecurityofthis
informationaswellashowyoucanaccess,modifyordeleteyourpersonalinformation
atanytime.Italsoexplainshowyoucanobjecttotheprocessingofyourpersonal
informationortoreceivingcommunicationsaboutourproductsandservices.

Bymereuseofthewebsite,youexpresslyconsenttoouruseanddisclosureofyour
personalinformationinaccordancewiththisPrivacyPolicy.Ifyoudonotagreeplease
donotuseoraccessourSite.ThisPrivacyPolicyisincorporatedintoandsubjecttothe
following-

TermsandConditions:

CollectionOfPersonallyIdentifiableInformation(PII)AndOtherInformation

Insomalimitsitselftocollectinformationinordertoensureaccurateservice.Mostof
theinformationwecollectisverybasicandisneededtocompleteapurchaseor
providearefund.Examplesofcustomerinformationthatmaybecollectedbyusinclude
yourname,address,telephonenumber,dateofbirth,emailaddress,descriptionsofthe
itemsrequestedorpurchased,languagepreference,theIPaddressandoperating
system ofyourcomputer,thebrowsertypeandversionbeingusedbyyou.

Wewillnotsell,distributeorleaseyourpersonalinformationtothirdparties.

Wemayautomaticallytrackcertaininformationaboutyoubaseduponyourbehaviour
onoursite.Weusethisinformationtodointernalresearchonourusers’demographics,
interests,andbehaviourtobetterunderstand,protectandserveourusers.This
informationiscompiledandanalysedonanaggregatedbasis.Thisinformationmay
includetheURLthatyoujustcamefrom (whetherthisURLisonoursiteornot),which
URLyounextgoto(whetherthisURLisonoursiteornot),yourcomputerbrowser
information,andyourIPaddress.



CreditCard,DebitCardandBankingInformation

InsomadoesnotcollectorstoreCreditCardorDebitCardoranyofyourbanking
informationasitisdirectlytransmittedthroughthepaymentgatewayprovidertothe
paymentnetworkorbank.

Registration

Inordertotakeadvantageofsomefeaturesofthesite,youmustregisterandcreatea
memberaccountwhichisfreeofanycost.Anonlineregistrationform mayrequireyou
toprovideinformationsuchasyourname,emailaddress,andapassword.

Yourpasswordisacomponentofoursecuritysystem.Assuch,itisyourresponsibility
toprotectit.Donotshareyourpasswordwithanythirdparties.Ifyourpasswordhas
beencompromisedforanyreason,youshouldchangeitimmediately.

TechnologiesThatAllowsUsToCustomiseYourExperienceOnInsoma

Weusevarioustechnologiestocollectinformationrelatingtoyourvisittoourwebsite,
suchastheUniform ResourceLocater(URL)thatreferredyoutoourwebsite,Internet
Protocoladdress,browsertype,browserlanguage,thedateandtimeofyourrequest,
etc.Thisenablesustoenhanceandcustomiseyourexperienceonourwebsite.For
example,wemaycollecttheInternetProtocol(IP)addressidentifyingyourcomputeror
deviceandindicatingyourgeographicregionforstatisticalpurposes.Insomeinstances,
wemayusethesetechnologiesincombinationwiththepersonallyidentifiable
informationyouprovideonthewebsite.Thesetechnologiesmayprovideavarietyof
informationsuchaswhetheryouhavevisitedInsomabefore.Theyalsomayenableyou
tosaveyourpreferences.Eachtechnologyisexplainedbelow.

 WebBeaconsAndTrackingLinks

WebBeacons(alsocalledcleargifsandpixeltags),trackinglinksand/orsimilar
technologyconsistofafewlinesofcodeandareembeddedonthepagesofour
website.TheyareoftenusedincombinationwithCookiesandareoftennotvisibleto
theuserofthewebsite.WebBeaconsmayrelayinformationtothirdpartiessuchasour
serviceprovidersandmaybeusedinordertotrackcustomerresponsetocertain
advertising,tobettertargetinteractiveadvertisingandtoenhancecustomersupport
andusability.IfyourejectourCookies(seeCookiesectionbelow),youwillpreventWeb
Beaconsfrom relayingthisinformationaboutyouandmaylimityouruseofsomeofour
websitefeatures.

Cookies



Weusedatacollectiondevicessuchas“cookies”oncertainpagesofthewebsiteto
helpanalyseourwebpageflow,measurepromotionaleffectiveness,andpromotetrust
andsafety.“Cookies”aresmallfilesplacedonyourharddrivethatassistusinproviding
ourservices.Weoffercertainfeaturesthatareonlyavailablethroughtheuseofa
“cookie”.Wealsousecookiestoallowyoutoenteryourpasswordlessfrequently
duringasession.Cookiescanalsohelpusprovideinformationthatistargetedtoyour
interests.Mostcookiesare“sessioncookies,”meaningthattheyareautomatically
deletedfrom yourharddriveattheendofasession.Youarealwaysfeelfreetodecline
ourcookiesifyourbrowserpermits,althoughinthatcaseyoumaynotbeabletouse
certainfeaturesonthewebsiteandyoumayberequiredtore-enteryourpassword
morefrequentlyduringasession.

UseOfYourPersonalInformation,DemographicAndProfileData

Weusepersonalinformationtoprovidetheservicesyourequest.Totheextentweuse
yourpersonalinformationtomarkettoyou,wewillprovideyoutheabilitytoopt-outof
suchuses.Weuseyourpersonalinformationtoresolvedisputes;troubleshoot
problems;helppromoteasafeservice;collectmoney;measureconsumerinterestin
ourproductsandservices,inform youaboutonlineandofflineoffers,products,services,
andupdates;customizeyourexperience;detectandprotectusagainsterror,fraudand
othercriminalactivity;enforceourtermsandconditions;andasotherwisedescribedto
youatthetimeofcollection.

Inoureffortstocontinuallyimproveourproductandserviceofferings,wecollectand
analysedemographicandprofiledataaboutourusers’activityonourwebsite.We
identifyanduseyourIPaddresstohelpdiagnoseproblemswithourserver,andto
administerourwebsite.YourIPaddressisalsousedtohelpidentifyyouandtogather
broaddemographicinformation.

Wewilloccasionallyaskyoutocompleteoptionalonlinesurveys.Thesesurveysmay
askyouforcontactinformationanddemographicinformation(likezipcode,age,or
incomelevel).Weusethisdatatotailoryourexperienceatoursite,providingyouwith
contentthatwethinkyoumightbeinterestedinandtodisplaycontentaccordingto
yourpreferences.

HowDoWeMutuallyBenefitFrom ThePersonalInformation

MarketingEmails:Incaseyouchoosetoleaveyouremailaddresswithuswewould
delivertoyouinformationthroughemailssuchasournewsletters,surveysorother
emailmessagescontainingproductandeventinformation,cosmeticstipsor
promotions.Ifatanytimeyoudecidethatyouwouldnotliketoreceivetheseemails,
youmayselectthe‘Unsubscribe’linkontheemailoredityourinformationandconsent
toreceiveemailandothercommunicationinthe‘Profile’sectionforregisteredusers.

TextMessages: Ifyouhavechosentoleaveyourmobilephonenumberwithus,you
mayreceivetextmessage/SMSalertscontainingproductandeventinformation,



cosmeticstipsorpromotionsonyourmobilephone.Pleasenotethatwewillneversend
youanyunsolicitedtextmessageonyourmobilephone.Insomadoesnotchargeany
feeforyoutoreceiveanytextmessagefrom us.However,yourmobileserviceprovider
maychargeyouforsendingand/orreceivingtextmessagesandair-time,aswellasany
otherstandardapplicablerateschargedbyyourmobileserviceprovider.

TelephoneCalls: Ifyouhavechosentoleaveyourmobilephonenumberorlandline
numberonourwebsite,youmayreceivephonecallscontainingproductandevent
information,cosmeticstipsorpromotionsonyourmobilephoneorlandlinephone.

CommunicationstoServeYou: Ifyouhavechosentoprovideuswithyourcontact
information,wemayprovideyouwithservicerelatedannouncementsbyanymeans,
includingemail,lettersandconcerningthewebsiteorcontactyouregardingyour
customerservicerequestsorquestions.Forexample,allregistereduserswillreceivea
welcomingemailtoconfirm theirregistration.Thesetypesofcommunicationsare
necessarytoserveyou,respondtoyourconcernsandtoprovidethehighlevelof
customerservicethatInsomaoffersitscustomers.

CustomisedService: Wemayuseyourpersonalinformationyouhavechosentogiveus
toprovideyouwithcustomisedserviceanduseofourwebsite.Forexample,wemay
suggestproductsthatwouldbeofparticularinteresttoyou.Suchcustomised
informationmaybeconveyedtoyoubywayofemailsortextmessages/smsandphone
calls.

SpecialEvents,QuestionnairesandSurveys: Onoccasion,Insomamaysponsorspecial
events(suchascontests,promotionsorotherofferings),questionnairesandsurveys.
Theremaybespecificrulesapplicabletothesepromotionsthatexplainhowany
personalinformationyouprovidewillbeprocessed.Westronglysuggestyoureviewany
applicablerulesbeforeparticipating.Totheextentanyspecialevent,questionnaireor
surveyisnotsubjecttospecificrules,theprocessingofpersonalinformationis
governedbythisPrivacyPolicyandthepurposesitsetsforth.

Employment: Ifyouprovidepersonalinformationtouswithrespecttoemployment,
suchasyourresume,wewilltreatsuchpersonalinformationasconfidentialanduseit
onlytoconsideryouforcurrentandfutureemploymentopportunitiesandtocontact
youwithrespecttoemploymentwithusorouraffiliates.Wewillretainyourinformation
forfurtherrecruitmentopportunitiesthatmayarise,unlessyoutellusthatyounolonger
wishforustoretainyourinformation.

An“Affiliate”isapersonorentitythatdirectlyorindirectlythroughoneormore
intermediaries,controlsoriscontrolledby,orisundercommoncontrolwith,our
company.

 AdvertisementsonInsoma

Weusethird-partyadvertisingcompaniestoserveadswhenyouvisitourwebsite.



Thesecompaniesmayuseinformation(notincludingyourname,address,email
address,ortelephonenumber)aboutyourvisitstothisandotherwebsitesinorderto
provideadvertisementsaboutgoodsandservicesofinteresttoyou.Wedonottakeany
responsibilitywithrespecttoyourvisitstosuchotherwebsitesandprovidingany
information/stherein.

LinksToOtherSites

Occasionally,wemaymakeavailablealinktoathirdpartywebsite.Theselinkswilllet
youleavetheportal.Thelinkedsitesarenotunderourcontrolandwearenot
responsiblefortheprivacypracticesorthecontentsofanylinkedsiteoranylink
containedinalinkedsite,oranychangesorupdatestosuchsites.Wearenot
responsibleforwebcastingoranyotherform oftransmissionreceivedfrom anylinked
site.Weprovidethelinkstoyouonlyasaconvenience.Wedonotendorsethesiteorits
useorcontents.

SharingOfPersonalInformation

Wemaysharepersonalinformationwithourothercorporateentitiesandaffiliateswho
mayusethesaidinformationinaccordancewiththispolicyto:helpdetectandprevent
identitytheft,fraudandotherpotentiallyillegalacts;correlaterelatedormultiple
accountstopreventabuseofourservices;andtofacilitatejointorco-brandedservices
thatyourequestwheresuchservicesareprovidedbymorethanonecorporateentity.If
youhaveanyobjectiontosuchsharingthanwerequestyoushouldnotprovideuswith
anyinformation.

Wemayretainothercompaniesandindividualstoperform functionsonourbehalf
consistentwiththisPrivacyPolicy.Examplesincludewebstoremanagement
companies,orderprocessingcompanies,couriercompanies,dataanalysisfirms,
customersupportspecialists,emailvendors,web-hostingcompaniesandfulfilment
companies(e.g.,companiesthatcoordinatemailings).Suchthirdpartiesmaybe
providedwithaccesstopersonalinformationneededtoperform theirfunctionsbutmay
notusesuchinformationotherthanonourbehalfandinaccordancewiththisPrivacy
Policy.

Inaddition,insomeinstances,youmaybeofferedtheopportunitytoconsenttothe
sharingofyourinformationwithathirdpartysuchasaneventorpromotionco-sponsor.
Ifyouconsent,wewillshareyourinformationwithsuchthirdpartyandtheinformation
youprovidemaybeusedbysuchthirdpartyfortheirownpurposesandinaccordance
withtheirownpolicies.

Wemaydisclosepersonalinformationifrequiredtodosobylaworinthegoodfaith
beliefthatsuchdisclosureisreasonablynecessarytorespondtoanycourtorders,or
otherlegalprocess.Wemaydisclosepersonalinformationtolawenforcementoffices,
thirdpartyrightsowners,orothersinthegoodfaithbeliefthatsuchdisclosureis
reasonablynecessaryto:enforceourTermsorPrivacyPolicy;respondtoclaimsthatan



advertisement,postingorothercontentviolatestherightsofathirdparty;orprotectthe
rights,propertyorpersonalsafetyofourusersorthegeneralpublic.

BusinessTransfer

Weandouraffiliateswillshare/sellsomeorallofyourpersonalinformationwith
anotherbusinessentityshouldwe(orourassets)plantomergewith,orbeacquiredby
thatbusinessentity.Ifsuchatransactionweretooccurthentheotherbusinessentity
(orthenewcombinedentity)willberequiredtofollowthisprivacypolicywithrespectto
yourpersonalinformation.

SecurityPrecautions

Wehaveputinplacereasonablemeasurestoprotectthepersonalinformation
containedinourdatabases.Measuresareinplacetopreventunauthorizedaccessand
maintainappropriateuseandaccuracy.Furthermore,datathatistransmittedin
associationwithouronlinestoreisencryptedandissecuredbySSLasperinternational
standardIS/ISO/IEC27001.

TransferofDatatootherCountries:

Insoma,ourAffiliatesandthirdpartieswhomayreceiveyourpersonalinformationin
accordancewiththisPrivacyPolicyandthedatabasesinwhichyourpersonal
informationisstoredshallbelocatedinIndiaandarerequiredtohonourtheprivacy
representationsmadeinthisPrivacyPolicyunderapplicablelawsofthiscountry.In
caseoftransferofdatatoanyothercountry,legalprotectionsapplicabletopersonal
informationintheconcernedcountrywillapply.

Choice/Opt-Out

Weprovidealluserswiththeopportunitytoopt-outofreceivingnon-essential
(promotional,marketing-related)communicationsfrom usonbehalfofourpartners,
andfrom usingeneral,aftersettingupanaccount.

Ifyouwanttoremoveyourcontactinformationfrom allInsomalistsandnewsletters,
pleaseinform usat:info@Insoma.com

Wewillnotsell,distributeorleaseyourpersonalinformationtothirdparties.

Wemayautomaticallytrackcertaininformationaboutyoubaseduponyourbehaviour
onoursite.Weusethisinformationtodointernalresearchonourusers’demographics,
interests,andbehaviourtobetterunderstand,protectandserveourusers.This
informationiscompiledandanalysedonanaggregatedbasis.Thisinformationmay
includetheURLthatyoujustcamefrom (whetherthisURLisonoursiteornot),which



URLyounextgoto(whetherthisURLisonoursiteornot),yourcomputerbrowser
information,andyourIPaddress.

PolicyChange

OurPrivacyPolicymaychangefrom timetotime.Wewillnotreduceyourrightsunder
thisPrivacyPolicywithoutyourexplicitconsent.Wewillpostanyprivacypolicychanges
onthispageand,ifthechangesaresignificant,wewillprovideamoreprominentnotice
(including,forcertainservices,emailnotificationofprivacypolicychanges).Wewill
alsokeeppriorversionsofthisPrivacyPolicyinanarchiveforyourreview.

YourComments

Wewelcomeyourfeedback.Ifyouhavequestionsorcommentsaboutourprivacy
policies,feelfreetodropusamessagebywritingtousatinfo@Insoma.com

OurRights

WemayelecttoelectronicallymonitorareasoftheportalandmaydiscloseanyContent,
records,orelectroniccommunicationofanykind(i)tosatisfyanylaw,regulation,or
governmentrequest;(ii)ifsuchdisclosureisnecessaryorappropriatetooperatethe
portal;or(iii)toprotectourrightsorpropertyortherightsoftheusers,Sponsors,
Providers,Licensors,orMerchants.

Wearenotresponsibleforscreening,policing,editing,ormonitoringsuchContent.If
notifiedofallegedlyinfringing,defamatory,damaging,illegal,oroffensiveContent,we
mayinvestigatetheallegationanddetermineinoursolediscretionwhethertoremove
orrequesttheremovalofsuchContentfrom theportal.Wemayterminateyouraccess,
orsuspendyouraccesstoallorpartoftheSite,withoutnotice,foranyconductthatwe,
inoursolediscretion,believeisinviolationofanyapplicablelaworisharmfultothe
interestsofanotheruser,athird-partyProvider,Merchant,Sponsor,Licensor,service
provider,orus.Becausecustomerserviceisparamounttoourbusiness,wereservethe
righttorefusetosellproductstoyouifitreasonablyappearstousthatyouintendto
reselltheproducts.Inaddition,wereservetherighttolimitquantitiesofitems
purchasedbyeachcustomer.

Children

Insomawebsiteisnotdesignedforpersonsundertheageof18andwedonot
knowinglycollectpersonallyidentifiableinformationfrom anyoneundertheageof18.If
youareunder18yearsofage,youmaybrowseInsoma,butpleasedonotprovideyour
personalinformationtous.Forexample,youcannotregister.Ifwebecomeawarethat
wehaveinadvertentlyreceivedpersonalinformationfrom avisitorundertheageof18
onthewebsite,wewilldeletetheinformationfrom ourrecords.

YourConsent



ByusingtheWebsiteand/orbyprovidingyourinformation,youconsenttothe
collectionanduseoftheinformationyoudiscloseonthewebsiteinaccordancewith
thisPrivacyPolicy,includingbutnotlimitedtoyourconsentforsharingyourinformation
asperthisprivacypolicy.

Byusingourwebsite,you(thevisitor)agreetoallowthirdpartiestoprocessyourIP
address,inordertodetermineyourlocationforthepurposeofcurrencyconversion.You
alsoagreetohavethatcurrencystoredinasessioncookieinyourbrowser(a
temporarycookiewhichgetsautomaticallyremovedwhenyoucloseyourbrowser).We
dothisinorderfortheselectedcurrencytoremainselectedandconsistentwhen
browsingourwebsitesothatthepricescanconverttoyour(thevisitor)localcurrency.

Ifyoubelievethatanyinformationweareholdingonyouisincorrectorincomplete,
pleasewritetooremailusassoonaspossible,attheaboveaddress.Wewillpromptly
correctanyinformationfoundtobeincorrect.



MEDICALDISCLAIMER

TheethosatInsomaistoberootedinnature.Thiscoreideaguidesallaspectsofour
operations.Allourproductsarehandcraftedwithall-naturalingredientsthataregentle
ontheskin.Werelyontheage-oldwisdom ofusingpureessentialoils,botanicalsand
othernaturalingredientsinskincare.

Everyingredientischosenafterextensiveresearchtoenhancethenourishingbenefits
ofourofferings.Buteveryskintypeisuniqueandreactsdifferentlytovariousintegrant
components.Maywerequestyoutokeepinmindthefollowing–

Whiletheingredientsweuseareconsideredtohavetherapeuticandhealingproperties,
theyarenottobeusedtotreatanyform ofhealthproblems.Wedonotrecommendthe
useoftheseproductsasanalternativeformedicalcareorprescriptionmedicines.The
contentonthiswebsitecaninnowaybeconstruedasmedicaladvice.Weurgeyounot
todisregardanyprofessionalmedicaladviceordelayseekingit,becauseofanything
mentionedonthiswebsite.

Webelieveinmaintainingatransparentpolicy,henceeachproductonourwebsite
includesacompletelistofit’singredients.Ourproductsaremeantforyourpersonal
useandcustomerssensitiveorallergictoanyofthelistedingredientsshouldrefrain
from usingtheproduct.Ourskinchangesconstantlyowingtovariousfactorslike
weather,diet,hormonesetc.andlikewithanyothercosmeticproduct,whatsuitedyou
todaymightnotsuityoutomorrow.Unfortunately,Insomacannotbeheldresponsible
foranyindividualreactiontoanyparticularingredient,atanypointintime.We
recommenddoingapatchtest(seebelow)alwaystoensurethesuitabilityofthe
productforyourskintype.Thisisespeciallyimportantifyouarepronetosensitiveskin,
eczemaoranyotherskinconditionstoavoidflareups.

Thecontentfoundonthiswebsiteispurelyintendedforinformationalpurposes.The
dataonthiswebsitehasbeencollectedfrom diversesourcestofamiliarizeyouwiththe
possiblebenefitsofherbs,essentialoils,andothernaturalingredients.Pleasedonot
usethistoself-diagnoseanymedicalconditionsortreat/cure/preventanyhealth
problemsordiseases.Shouldyouhaveanyconcernsthatrequiremedicalattention,
pleaseconsultyourdoctorimmediately.

Patchtesting

Applyasmallamountofnewproducttocleanskininsidetheelboworbehindtheear.
Coverandleavefor24hours.Ifthereisanyrednessoritching,donotcontinueuse.


